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Rainbow Connection Thrift Store Manager 

JOB DESCRIPTION

Job Summary:

Responsible for leading and managing EUMA’s Rainbow Connection retail thrift store and online retail presence, ensuring all operations are consistent with EUMA best practices and EUMA Policies and Procedures.
Essential Job Functions:

· Provide customer service by greeting customers, responding to customer inquiries and managing complaints;
· Make deposits per EUMA’s fiscal handling policies; 
· Monitoring of store inventory to maintain appropriate store inventory levels;
· Supervise, direct, motivate, recruit and mentor thrift store staff and volunteers;
· Coordinate pricing, merchandising and sale of products; development of store displays;
· Accept, process, examine, price, and direct donations to achieve sales goals;
· Manage work activities of volunteers such as cleaning and organizing shelves, displays and sales of merchandise; 
· Completes basic accounting and cash handling procedures;
· Direct the receipt of community vouchers and the distribution of clothing and household goods to those bearing vouchers; and 

· Execute the timely submission of required reports. 
Education and/or Experience
· Minimum two years business management experience; and
· High School Graduate or equivalent required
Physical Demands
· Able to lift a minimum of 40 pounds on a repeated basis. Able to assemble and move racks and shelves for extended periods of time. Able to carry items to and from storage facilities as needed. Must be able to stand for long periods of time.

Other Competencies (skills, abilities, behavior)
· Solid Knowledge of retail operations.

· Ability to multi task.

· Ability to assess situations and be able to jump into different job roles from accepting and picking up donations, to process and pricing donations, merchandising, selling items, operating cash register, all while providing excellent customer service.
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